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In reference to the Procedures Organizing the Relationship
Between Government Health Facilities and Insurance
Companies Guide approved by Ministerial Resolution No.

(676736) dated 4/7/1442 AH.

Accordingly, the General Secretariat clarifies that it is not
necessary for the insured to obtain pre-approval to refer him
from a governmental health sector to a specialized health
center to receive health care, in case the expertise, technology,
or services required from the hospital or medical city are not

available.

We also confirm that the insured referral procedures in the
following cases do not require pre-approval:
* Referred from primary care clinics.
* Referred from triage clinics in business centers or general
and family medicine clinics in a hospital or medical city.

« Referred from a medical referral center.

Therefore, the General Secretariat confirms adherence to the
mentioned regulatory procedures, compliance will be followed
up and the necessary measures will be taken through
supervisory visits or received data.

This circular shall be communicated to whomever is required to

take note and act accordingly.
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